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No caregiver when you need to work?
Find Backup Care for the people and pets you love

care.com/yourbenefits
Enroll or log in to book

Whether it’s a closed school, a sick 
nanny, or a dog walker on vacation, 
Backup Care offers flexible options 
to manage care gaps and keep your 
workday running smoothly.

Find trusted care for kids, seniors, and 
pets—through our network or yours—
without the stress.

Backup Care

care.com/faq
Frequently asked questions

Request care easily: online, through 
the app, or by calling 855-781-13031

3 We’ll match you to a caregiver,  
so you save time, stress, and money

2 Choose the care option that fits:  
in-home or in-center*

Using a caregiver from outside of the 
Care network? 
No problem! Submit a reimbursement 
claim within 30 days of care. Pet Backup 
Care is by reimbursement only.

Booking Backup Care is easy

* In-center care is available for children only.
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